
KCBN Annual Conference 2013 

Support for Staff: Helping Staff who Support People with Behaviour that Challenges 

 

Introductions, Summary & Close 10am / 4.20pm 

Rob 

Marno 

 

 

Rob works for the SPECs (Special Planning 4 

Events & Conferences) group, which was 

established in 2010 and is made up of people who 

receive support in either supported living schemes 

or in their own flats. 

  

Rob returns once again to do the opening and 

introductions of the KCBN conference after the 

great success of the previous two years. 

Andy 

Fitton 

 

 

 

Andy is the Corporate Challenging Behaviour 

Specialist for mcch and a Director of the Kent 

Challenging Behaviour Network. 

 

Andy is back once again with Rob, continuing their 

successful double act of the previous two years. 

 
 

Staff Support Using Low Arousal Approaches 10.15am 

Dr Andy 

McDonnell 

 

    

 

Studio III Director BSc., MSc., PhD. Consultant 

Clinical Psychologist to and Director of Studio III 

Clinical Services; Director, clinical consultant and 

Team Leader to Studio III Training; formerly Clinical 

Psychologist to Monyhull Hospital Birmingham.  

Andy has particular interest in the design of 

community settings for people who challenge. He 

has extensive experience of working with service 

users with a learning disability and/or an ASD who 

self harm.  

Winterbourne View: Question and Answer Session 11am 

Summary & Close 4.20pm 

 



Mindfulness in Practice: A New Programme for 

Supporting the Wellbeing and Development of Staff 
1.30pm 

Dr Nick 

Gore 

 

 

A clinical psychologist, lecturer and researcher in the field of 

learning disability. Prior to joining Tizard, Dr Nick Gore worked 

as a practitioner in a variety of NHS and education settings 

including community and secure services for adults with learning 

disabilities, early intervention programmes for children with 

Autistic Spectrum Conditions and community mental health 

services for children and adolescents with learning disabilities 

whose behaviour challenges. 

 

 

 

David 

Miland 

 

 
 

 

David works as a Positive Behaviour Support Consultant for 

mcch.  Graduating from the Tizard Centre in 2010 with a BSc in 

Intellectual and Developmental Disabilities, has given David the 

skills and knowledge to fulfil his current role, which includes; 

completing functional assessments, developing Positive 

Behaviour Support Plans, working within multi-disciplinary teams 

and working directly with teams that support people using mcch 

services.  David also works through mcch with other 

organisations such as the Challenging Behaviour Foundation 

and the Kent Challenging Behaviour Network, both for which he 

provides training for, and input into their training material.  

Chris 

Gregory 

 

 

 

Chris is Organisational Development Advisor for The Avenues 

Group where he has implemented a group wide coaching 

initiative together with co-developing their management 

development programmes. Chris uses coaching to help 

individuals raise their awareness and  take the necessary steps 

to achieve their goals 

Before joining Avenues in 2006, Chris worked across different 

sectors supporting organisations implement their Learning and 

Development strategy. More recently in 2012 he was a finalist 

for Training Journal’s Learning and Development Professional of 

the year 
 

 



Research Project:  

Self Compassion and Empathy in Male Staff 
2.10pm 

Ben 

Renton 

 

 

 

Ben started working for Insight in 1997, initially as a support 

worker and then line manager.  In 2002 Ben obtained the 

Diploma in Applied Psychology of Learning Disability 

(Challenging Behaviour) and moved into the role of Behavioural 

Therapist. He now supervises Insight’s Positive Behaviour 

Support Team and is undergoing further training in psychology. 

Ben is currently enrolled on the Professional Doctorate in 

Counselling Psychology at the University of East London.  

 

 

 

 

Managing Negative Thoughts and Emotions 2.30pm 

Jamie 

Emberson 

 

 

 

 

Positive Behaviour LLP 

 

Jamie is a family member of someone that used services. Jamie 

trained as a registered nurse and a registered behavioural nurse 

therapist. He is also an assessor and teacher in clinical practice. 

He is also registered with the British Institute of Learning 

Disabilities (BILD) as a Principal Instructor within the BILD 

Physical Interventions accreditation scheme. 

In 1992 he founded High Quality Lifestyles, setting out to create a 

service capable of providing residential support in a community 

setting for people with learning disabilities who sometimes present 

severely challenging behaviour, in contrast to the institutional or 

secure services in which many people in this group are often 

required to live .Jamie is a cofounder of the KCBN. In 2012 Jamie 

founded Positive Behaviour LLP and is currently involved in 

research, education & training especially in the application of 

Mindfulness and reducing the use of restrictive practices. Jamie is 

passionate about the rights of people and the inequalities that are 

experienced. 

 

 

 



Workshop 1 – Building Positive Culture in your Staff Team 

 

11.30am & 

3pm 

Shane 

Carroll 

 

 
 

 

Shane joined the Avenues Group 7 years ago as Learning and 

Development Manager and has very recently stepped into the role of 

Organisational Development Manager, with a current focus on 

Workforce Development, and how the changing world of Social Care 

is impacting on this. 

Shane’s experience in learning and development strategy has led 

Avenues to be a winner of a National Training Award and has 

strengthened Avenues’ commitment to staff development by 

continuously looking for new and exciting initiatives that give value 

for money in the current and difficult economic climate. 

Chris 

Gregory 

 

 
 

 

See bio in ‘Mindfulness in Practice: A New Programme for 

Supporting the Wellbeing and Development of Staff’. 

 
 

Workshop 2 – Cognitive Behavioural Response to Stress and 

Challenging Behaviour 

 

11.30am & 

3pm 

Jamie 

Emberson 

  

Positive Behaviour 

LLP 

 

See bio in ‘Managing Negative Thoughts and Emotions’ 

 

 

 



 

Workshop 3 –  

Theory and Practice of Stress Management in Supporting Staff 

 

11.30am & 

3pm 

Jackie 

Hales 

 

 

After Jackie formed a partnership with Lynda Cashford in September 

1991, together they developed Insight Specialist Behaviour Service 

for adults with a learning disability and additional behaviours which 

challenge community services.  

Their philosophy of care whilst developing the service, was based 

upon the belief that an ordinary quality lifestyle, could be provided 

within the community for some of the most difficult to place people. 

Since 1991, they have developed four homes within both the 

Medway and Swale area. Service users from within the local 

catchment areas are prioritised for placement, however placements 

are offered to other commissioners of services.  

Sue 

Marsden 

 

 

 

 

Sue has been a Learning Disability Nurse in Kent for 15 years, 

working in a variety of residential, respite, and since 2009, 

Community NHS care. She is Senior Nurse Practitioner for the 

Maidstone and Malling TPLD 

 

Sue has always had a keen interest in Challenging Behaviour, and is 

part of Kent Community NHS Trust’s representation on the KCBN 

 
 

Workshop 4 – Leadership Styles and Staff Support 
 

11.30am & 3pm 

Roy 

Deveau 
 

 

After various nursing roles Roy became a service provider for 

people with learning disabilities and challenging behaviour for 18 

years and sold these in 2004 to develop his research and 

independent work.  
 

Roy is currently a sessional lecturer and Honorary Research 

Associate at the Tizard centre, University of Kent. Independent work 

is focussed upon supervising and mentoring behavioural teams, and 

undertaking research/evaluation for service providers. He has 

undertaken research into the use of physical interventions and most 

recently into frontline leadership (practice leadership) and services 

for people who challenge. The importance and complexity of the 

direct service manager role has been largely ignored by researchers 

and academic and policy leaders.  


